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1.1: What is a ‘bank account’?  

A. Definition  
 

A ‘Bank Account’ is a financial agreement between a depositor or debt holder and a bank. Bank 

Accounts are generally comprised of different types of deposit accounts and loan accounts. 

B. To become a customer in any bank you will need to provide: 
 

The specific documents which are necessary to open up a bank account depend on the bank, but you’ll 

normally need: 

 Proof of identity (e.g. ID card, passport) 

 Proof of local residency (e.g. Utility bills) 

 Proof of status (e.g. student card) 

C. Different types of bank accounts 
 

There are many different types of bank account that are fixed to different customer needs. Customers 

need to understand exactly what they need the bank account for before comparing. So, there are 

different types of bank accounts:  

 Current Account* 

Provides easy access to customers’ daily transactions and keeps their cash safe. Customers can use a 

debit card or cheques to make purchases or pay bills. An overdraft facility can be provided upon request 

and approval.  

 Savings Account* 

A savings account is a type of bank account that enables customers to deposit money and keep the 

money safe.  

Customers may have a limited amount of withdrawals every month. An average monthly balance is 

required in order to avoid extra charges.  

Saving money can help you become financially independent and secure. 
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 Fixed Deposit (FD) Account* 

Money can be deposited in a FD account for a particular period of time and it requires a one-off deposit. 

The money deposited in this account cannot be withdrawn before the end of the period.  Deposit 

accounts provide a high return on customers’ money and the interest is added at the end of the period 

chosen. 

 Notice Account* 

Customers can deposit an unlimited amount of money and make withdrawals (free of charge but it is 

essential to give a specific number of days’ notice). 

Example of Notice Account:  

If you have a notice account that needs 35 days’ notice and you know that in the next months you will 

need a particular amount of money, you just need to notify the bank 35 days before the withdrawal 

date.   

*Interest rates vary in every country and each bank. 

1.2: Account Management   

A. Access to accounts 
 

Once customers opened a bank account, they’ll have different options for how they want to manage 

their money: 

 Internet Banking 

 Mobile Banking Smartphone application  

 ATMs 

 Visit a local Bank branch  

 

B. Benefits of Internet/Mobile Banking 
 

Internet banking contains managing bank accounts with a computer or mobile device — including 

transferring funds, depositing checks and paying bills. Worldwide, most banks offer online banking and 

provide to customers a few benefits such as:  
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 Mobile banking lowers a bank’s expenses 

 Improved customer experience  

 Online security  

 Pay utility bills 

 Transfer money to other accounts 

 Pay for goods/services 

 Gathering transactions analytics  

1.3: Credit/Debit Card   

A. Difference between Debit and Credit Card: 
 

Debit cards and credit cards have similar features and functions. Both use the logo of a main credit card 

company, such as Visa or MasterCard.  

The main difference between the two cards is where the money is withdrawn from when a purchase is 

made.  

When a customer uses a debit card, the money is withdrawn directly from the connected current 

account, which needs to have available a specific amount of money in or a fixed overdraft facility to 

cover the transaction.  

When a customer uses a credit card, the purchase is added to the personal credit card account. At the 

end of each month a bank statement is sent requesting for a payment. In this case payments for 

purchases are done at a later date. 

 

 

 

 

 

 

Both credit and debit cards are 

essential parts of the financial 

life. Knowing, when and how to 

use credit or debit card may 

help you develop a financial 

history and your debt levels 

down. 
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So, both cards will help you to:  

 

 
 

 

 

 

 

B. What is a debit card? 
 

A Debit card can be used to withdraw money directly from a connected current account or to make a 

purchase.  A Personal Identification Number (PIN) may be needed to approve a purchase. 

 

 

 

 

 

 

C. What is a credit card? 
 

A credit card acts more as a loan because it allows the customers to spend money against the card’s 

credit limit. Customers use the card to make basic transactions, which are then recorded in a bank 

statement.  

 

 

 

DEBIT CARD CREDIT CARD 

 Avoid debt 

 Track daily spending  

 Budget with cash 

 Build credit 

 Maximise rewards  

 Get purchase protection 

DEBIT CARD BANK STORE 

CREDIT CARD CARD ISSUER STORE 
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E. The procedure for acquiring a card: 
 

For security reasons, there are some steps – a standard procedure of receiving a card from any bank:  

 Open up a bank account 

 Fill in an application form for a credit or debit card  

 Visit the bank to receive the card 

 Obtain the PIN number which for security reasons will be sent by post approximately within 2 

days from the application date 
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